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RESERVE PAY PROBLEM RESOLUTION GUIDE
APRIL 2010
STEP 1:  PREVENT.  How:
- Review your LES and bank accounts regularly.  If you don’t understand a pay, allowance, or deduction ask your pay  

  office to review your LES with you. 
- Know your Reserve Pay clerk at your NOSC, Wing or other Navy Reserve Activity.
- Know what you should be getting paid (special pays, allowances, etc.)
- Make sure your information is always up to date:  DEERS, Page 2, special pay certifications, direct deposit info,    
  SGLI/FSGLI, TSP, home mailing address, correct rank, etc.

STEP 2:  NOTIFY.  As soon as you notice a pay problem, notify your unit chain of command and contact your NRA pay clerk for resolution.  Most Reserve pay problems can be resolved by the NRA NSIPS coordinator or IDT clerk.
STEP 3:  RESOLVE.  Work with your NRA pay clerk to resolve active duty, Annual Training (AT), and Active Duty for Training (ADT) pay problems by liaison with the servicing PSD. The NRA pay clerk will submit Reserve pay problems they cannot resolve locally to the NSIPS help desk via email at nsipshelpdesk@navy.mil or by phone 1-877-589-5991.
STEP 4:  CONTACT CNRFC RPAT.  If you have tried to resolve your pay problem via all other avenues (unit chain of command, NRA, RCC, PSD and/or DFAS), you may contact the Reserve Pay Assistance Team (RPAT) via email at cnrfc_rpat@navy.mil.  You will be asked if you have notified your chain of command.  Your chain of command needs to be involved and informed. If you have not, depending on the situation, RPAT may ask you to go to your NRA first. 
SPECIAL SITUATIONS:  

RC-AC-RC:  When transferring between Reserve and Active Duty (RC to AC and AC to RC), special pays and SGLI/FSGLI do not transfer, so be sure to reinitiate SGLI/FSGLI and coordinate with the pay clerk regarding special pays.
DFAS:  If the pay problem is with DFAS, you can call DFAS directly at phone: 1-888-332-7411.
References:  
CNRF Instruction 1001.5E 
BUPERS Instruction 1001.39F
DoD FMR
Command Contact information:  
Commander, Navy Reserve Forces Command


1915 FORRESTAL DRIVE, BLDG NH-32                           
Norfolk, VA  23551-4615 



cnrfc_rpat@navy.mil
https://private.navyreserve.navy.mil/3447B/n1/CNRFC_N11/default.aspx
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